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Gas Meters 

Isolated Steel Service 
 

 

What is the work? 

As part of PG&E’s preventative maintenance work on gas service to your home, 

PG&E will be inspecting steel pipes that connect the gas meter to your 

neighborhood distribution system.  The safety inspections will be completed at 

approximately 2,000 locations in the City of San Bruno. 

  

What to expect 

At your home, a PG&E authorized contractor will conduct an inspection checking 
your gas meter for corrosion protection.  If needed, the contractor may install a 
small anti-corrosion anode device on your gas service line.  You will receive a 
notice if we install the anti-corrosion device.  There will be no interruption of your 
gas service.   

 

Who will do the work? 

Authorized PG&E contractors will be conducting the inspections.  These 
individuals will be wearing PG&E contractor identification badges and appropriate 
safety gear.  The San Bruno Police Department has a list of the authorized 
contractors with photo ID’s and license plates.  If you have concerns regarding the 
identification of the individual, please contact San Bruno Police at 650-616-7100. 

      

When will work happen? 

Inspections will be conducted in October and November, 2012.  Most work will 
occur Monday through Friday, 8:00 am to 5:00 pm.  Some Saturday work will be 
scheduled by appointment. 

 

Do I need to be home? 

Access to your gas meter is necessary, but you do not need to be home.  If the 
contractor is unable to access your meter, a door hanger will be left so you can 
call to schedule a convenient time for the safety inspection. 

 

Learn more 

Please contact PG&E’s Gas System Help Line at 1-888-743-7431 or visit  
www.pge.com/gas.  

 

Quick Facts 
 

• Gas meter safety 
inspections 

• You do not need to 
be home 

•Your gas service 
will not be 
interrupted 

• Part of PG&E’s 
corrosion prevention 
work 
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